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[Tnan MmeponpusTHii

Ha 2023 ron
Ne Hanmenosanne Ocnopanne | Cpok peamusanun | OTBETCTBEHHBIH Peaynbrar ITokasarenn,
n/ MEPOTPHATHA peanu3aiu XapaKTepU3YIOIIME
n (pesynsTaT pe3ynbrar
HE3aBHCHUMOH BBITIOJIHEHHSA
OLICHKH ) MEpPONPHATHA
1. | KorTpoins 3a NOCTOSHHO 3aMeCTHTENIH OTKPBITOCTD K [opnepaxanune 100%
pasMelieHueM AMPEKTOpa, JIOCTYITHOCTh CTENneHu
uHpopmaruu 00 CIICLIHAIIMCTHI, unopmannu 06 | yAOBIETBOPEHHOCTH
VUPEHACHHH, MOPAIKE FOPHCKOHCYIIBT yUpek/IeHHH nonyyarenei
H npaBuIax VUPEKIEHHA COIIHAJIBHBIX YCJIYT
| IPeAOCTABICHHA OTKPBITOCTHIO,
VCIOYT  MOIYYaTessm MOJIHOTOH H
COLHAJIbHBIX YCIYT B JOCTYITHOCTBIO
CEeTH HHTEPHET, HHQOPMALIUH O
CBOEBPEMEHHEIM AEATETBHOCTH
0OHOBJIEHHEM VAPESHKICHHS
HHOpMAaITHH. j
2. | Ilposenenne | COIJIACHO IUTAHy, | 3aMECTHTEIH MOBBILLIEHHAE YJIOBJIETBOPEHHOCTh
KOMIUIEKCHBIX He3aMeJTUTEeNbHO JAMpeKTOpa, KauecTBa nonyuarenei
NPOBEPOK : B ClTy4ae rpynna COLHAITBHOTO COLHANBHBIX YCJIYT
CTPYKTYPHBIX CHHIKEHHS BHYTPEHHETO obcnykuBaHus KauecTBOM
noApasaAeieHHH KavecTBa KOHTPOJIA obcayKuBaHUA B
| HIEHTPA M KOHTPOJIb | KauecTea YUpeKIeHHH

]
| §




Ka4yecTra
NPEI0CTABICHHA
COLHATBEHBIX YCIyT
Mmoay4dareiiam

| COIHAITBHBIX YCIIYT

COLHAIIBHBIMH
paboTHHKaAMM
VUPEHKIEHHS _
IlpoBeneHne  OLEHKH €IKEKBAPTAJIBHO 3aMECTHTEb MOBBIIIEHHE YIOBIETBOPEHHOCTh
CTETeHH IUPEKTOpA, KayecTpa noJyyaresei
YJIOBJIETBOPEHHOCTH rpymnmna COLMHANTBHOIO COLMAIBHBIX YCIIYT
nojyvarenei BHYTPEHHETO obcmyKuBaHnA Ka4yeCTBOM
COLIMAJIBHBIX  YCIYT KOHTPOIA ofcayKUBAHUA B
MyTeM: KauecTsa, YUPEKACHHH
- NpOBEICHHA FOPHCKOHCYITBT

 COLIHONIOTHYECKOro OCCO
orpoca;
- aHaM3a
VAOBIETBOPEHHOCTH
KAYECTBOM  OKa3aHHs
COLMAJIBHBIX YCIYT _
Yeenuuenune MOCTOSHHO CHELNATHCThI OTKpHITOCTH H Ob6ecneuenune
KOJIHYECTBa VUPEKICHHS, AOCTYITHOCTh OTKPBITOCTH,

| HEGOPMALIHOHHBIX METOIHCT uagopmaun 0d MOJIHOTHI H
MaTepuaioB 00 OIca YUPEIKICHIH DOCTYITHOCTH
VUpeKICHHH, HH(POPMALHH O
pa3sMeIeHHEIX B JEATENBHOCTH
CMH, MeIruMHCKHX, YUPEHACHHA
obmecTBeHHBIX W
MHBIX OPraHH3alMix
[Tpoeeaenue MOCTOAHHO 3aMECTHTENh IMoseiIeHHE OTKpPBITOCTE K
KOHCYJIbTHPOBaHHSA JUPEKTOpa, Ka4ecTpa JIOCTYTIHOCTE




CHNEHHATHCTEI

rpaijaaH B NPea0CTaBIIACMBIX uHpopmaiu 0b
TenehOHHOM peKHUME, YCJIYT, MOBBIICHHE OpraHM3alim
C TOMOIIBIO npodeccHOHATBHOH COLHAIBHOI O
MEKTPOHHOTO KOMIIETEHIHH 00CTyKHBAHHA
cepBuca " paboTHHKOB

NOCpeaCTBOM YUPEKIEHHA,

3JIEKTPOHHOI MOYTHl B Pa3BHTHE JIENOBBIX

COOTBETCTBHH c H

NPHKA30M npod)eCCHOHANIBHBIX

MHUHHCTEPCTBA TpyJa KauecTs

H COLIHANIBHOTO

pa3BHTHA

KpacHopnapckoro kpas

or 8 despana 2016

roja Ne 115 «0O0
| YTBEPKICHUH KOJIEKCa

ITHKH M CiIy:xkeOHOro

NOBEJCHHsA

rocy/1apcTBEHHBIX

I'pazKIaHCKHX

CITyKALHX

MHHHCTEPCTBA TPYJAa

H COLMANTBHOTO

pasBHTHSA

Kpacnogapckoro

Kpas».

ObecneueHue MNOCTOSHHO 3aMECTHTEb CO3/laHuE JIOCTYITHOCTh
bezbaprepHOrO JHPEKTCDA, fe3GapbepHOTO COLAATBHBIX YCIYT
JOCTYTA K MOJYYCHHIO CIHELHAIHCTHI A0CTYNA K st
COLHAIIBHOIO MOMYHCHHIO ManoMoOHIBHBIX
obcnyKHUBaHKA COLHATBHOTO IPakiiaH,
MaaoMOOHIIBHEIX obcnyKUBaAHUS YIOBJIETBOPEHHOCTB




rpai;iaH MaIOMOOHIILHBIX YCIOBHAMH HX
rpaiaaH npeIOCTaARICHHS
Ilpoenenne ananusa no Mepe 3aMECTHTENb MOBLILIEHHE YIOBJIETBOPEHHOCTH
0D0CHOBaHHBIX Kanmob MOCTYIUIEHHA OHPEKTOpA, KayecTea noJydarenei
noJy4qarenei rpymmna COLMATBHOIO COIHAITBHBIX YCIVT
COLMATIBHBIX YCIIYT Ha BHYTPEHHEro obcmyKHBaAHHA Ka4eCTBOM
Ka4eCTBO YCIyT KOHTPOJIS o0cnyKUBaHHS B
Ka4yecTsa, YUpeKICHAN
OPHCKOHCYIIBT I
[Tposenenne COIJIACHO IUIaHy 3aMECTHTEITH MOBBILICHHE | YAOBJIETBOPEHHOCTE
| TEXHHYECKOH  yueOnl JTHUpEKTOpa KauecTBa nojgydarenei
co CHEHATUCTAMHA COLHAITBHOTO COLHAJIBHBIX YCIYT
LeHTpa oDCITyKHBAHKS KauecTBOM
o0cy:KMBaHuS B
YUpEHACHHH
Pazpaborka MOCTOAHHO 3aMECTHTENH MOBBINIEHHE YI0OBIIETBOPEHHOCTh
MEeTOAMYECKHX |  aupektopa, KauecTsa mosyvarenei
peKOMEH Aalmii no | CTICLHANHCTBI, COLHAIBHOTO COLMAJILHBIX YCITYT
OpraHH3auu g METOJIMCT obcITy:KUBaAHUSA Ka4yecTBOM
COLHAJIBHOTO Or1C OBCIIYKHBAHUA B
o0CNy;KHBAHUA  JA YUPEKIACHHH
CHOELHATHCTOB,
| COIHAJIbHBIX
pabOTHUKOB ]
Oprauusauusa pabotsr no 1JiaHy Jupexrtop, MOBLIIICHHE COOTBETCTBHE
1o TIOBBIIIEHHIO 3aMEeCTHTeNH | mpodeccHOHaNbHOM | mpodeccHonansHOro
KBaITH(PHKATIHH H TUPEKTOpa, KOMIETEHIIUH YPOBHS
npodgeccuonansHoi CHELHANTHCTHI 10 paGoTHHKOB COTPY/IHHKOB
NepernoroTOBKH COLHAIBHOH YUpPEKICHHA npodecCHOHATBHBIM
COTPY/IHHKOB pabore cTaHzapTam
YUpEHKAESHUA CTPYKTYPHBIX
- | mojpaseNeHuii,




: CHELHAIKCT 110
| | KaJIpam
11. | Opranmnzauus MOCTOAHHO 3aMEeCTHTEIIb KpaTKOCPOYHBIH MOBLIIIEHHE
| HACTABHHUCCTBA JHPEKTOpa, MEPHOJ AIANTAHK | MPohecCHOHATEHOTO
OIBITHBIMH IOPHCKOHCYJIBT MOJIOJIOTO YPOBHS Ka/IpOB,
CreHATHCTaMH C yUpeKIeHHA CHelHAIHCTa K YAyUIIEHHE
BHOBb MPUHATHIMH KBATH()HIMPOBAHHO | B3aMMOOTHOLICHHH B
paboTHUKAMM MY HCIIOJHEHUIO KOJLIEKTHBE
JIOJIKHOCTHBIX
obsaszanHocTei

12. | Meponpustus o B TEUCHHE IoJa OHUPEKTOP, MOBBILICHHE Y JIOBJIETBOPEHHOCTh
obmeny OTIBITOM 3aMECTHTETH KauyecTBa nojxy4arenei
paGoTel € JApPYrUMH JHPEKTOpA, NPeJOCTABIIACMBIX | COLHATBHBIX YCIYT
eHTPaMH COLIH-- CHELHAIMCTBl | YCIIYT, OBBIMICHHAS KauecTBOM

 IBHOTO obcmyxku- npodeccHoHabHOr | 00CHYKHBaHKA B
Banua  Kpacnopapc- 0 YPOBHSA YUPEKIACHHH
KOro Kpas paboOTHHKOB

, | VUPEKAEHHA -

13. | Yuactwe B Kypcax | B TEYEHHE T0/1a APEKTOP, MOBBLITIEHHE MOBBIIEHHE
MOBBILLIEHHS 3aMECTHTEIH npodeccuorab- | MpodecCHOHATEHOTO
KBaMM(HKALIHH JIAPEKTOpa, HOTO YPOBH:A ypoBHS pab0THHKOB
COTPYIHHKOB COTPY/IHHUKH pabOTHHKOB YUPEKIEHH
rocyapCcTBEHHBIX LEHTpa YUpPEHKACHHA
OO/ IIKETHBIX
yUpeKASHHUH
COLHAIIBHOTO
obcnyKuBaHnA
HACE/ICHHSA

3aMecTHTENb AHPEKTOPA C.A.Pynenxo

gty







