MToru BEIMOTHEH!S TUIAHA MEPONIPHATHIA
no ynyumenuio kauectea [ BYCOKK «benornuuckuii KITCOH»

ua 2022 ron
Ne Haumenosanue MmeponpuaTus OTBETCTBEHHBIH Pesynerar BeINONHEHNS MU1aHA
n/
| n — ——
| 1. | Kontpons 3a pasmemienneM uHdopmaumu | 3amectutenu aupektopa, | Mndopmanusa, pasMelleHHas Ha  caiite
00 yupexJeHHH, TOPAAKE W [paBHIAX CHEIHATHCTBI, www.bus.gov.ru, oQHUHANBHOM  caiite
MPEeJOCTABIEHHA  YCIYT  HOJy4YaTenaM IOPHCKOHCYJIBT VUPEKICHHA beloglinskiy-kcson
COLMANBHBIX YCAYT B CETH HMHTEPHET, YUpeXKICHHASA COOTBETCTBYET TpeboBanuaM
CBOEBPEMEHHBIM o6HOBIICHHEM (enepanbHOTo H KpaeBoro
uHdopMaru. 3aKOHO/IATENbCTRA, oOHOBNIsIETCA
cBoespeMenHHo. Ha odwmmmansHoM caiite
YUPEHCIEHHSA pasmeireHa pyOprka
«Bompoc — otBer», nonydeHa aapecHas
CCBLIKA. |
[Tonyuarenn COLIHATbHBIX YCIyT
NpoHH(MOPMHPOBAHBI O  JESTEILHOCTH
VUPEKICHHA, TMOPAAKE H  YCIOBHAX
NpeI0CTaBIEHHS YCITYT,

2. |IIpoBenenne  KOMIUIEKCHBIX — MPOBEPOK | 3aMECTHTENH AHPEKTOpa, | BHYTpPEHHHIT KOHTPONBE 32 Ka4yecTBOM
CTPYKTYPHBIX MMOApa3fcNcHHll ILIeHTpa H IpyIina BHYTPEHHEr o IPEJOCTABICHHA  COLHMAIBHBIX  YCJIYT
KOHTPOJIb ~ KauecTsBa  IPe/A0CTaBICHHA KOHTPOJIA KauecTsa OCYIIECTBIIACTCS TPYNIOH BHYTPEHHETO
COLHAIBHBIX yeayr MOMYHATEIIAM KOHTPONA  KauecTBa,  YTBEPKICHHON
COLHANBHBIX yCayT COIHAITBHEIMH NPHKA30M JUPEKTOpa  YUpCKICHHS
pabOTHHKAMHM yapesk/IeHHS COrJIACHO  YTBEPIKACHHBIM  rpadmkam

npoeepok. Ilo pesymbratam mnposepok
COCTABJIAKOTCA  CHPAaBKH,  MPOBOJATCH
Texy4eOnl, pa3zpabaTeIBalOTCA "




peanu3yiOTeH  [UIAHBI 1O MOBBIIIEHHIO
KauecTBa padoThl yUpEKIESHHA.

PykosourenaMu CTPYKTYPHBIX
nojpasaeneHui EKEKBAPTAIIBHO
OpPOBOAATCA DPOBEPKH MO KOHTPOMIO 3a
| BRIMOJTHEHHEM HHAUBHUIYAIbHbBIX

MPOrpaMM TMPEJOCTABICHHA COLHAIBHBIX
YCIYyr MW aHKCTHPOBAHHME mosydaresnci
COUMAITBHBIX YCIIYT.

B LHenax MNOBBIIIEHHA Ka4decTea
MpeloCTas/IAcMbIX YCIIYT B COOTBETCTBHHA C
rpa)MKOM BHYTPEHHHX TMPOBEPOK 110
KOHTPOJIIO  Ka4ecTBa  NPEAOCTaBIECHuUs
commaneHeX yenyr B 2022 roay paboueii
rpynmnoit  mposBeaeHo 18 minaHOBBIX
TPOBEPOK, 3 B3aHMOIIPOBEPKH.
EsxexkBapralbHO OCYLIECTBIIANCA KOHTPOIIb
3a cobmoaenwem TpeboBaHuii npukasa
MHHHCTCPCTEA COLHANLHOIO Pa3sBHTHA H
cemeliHol nonutHkH  KpacHopaapekoro
kpas ot 22.12.2014r. Ne 1042 (pepakuus
or 30.08.2016r.) «O6 yrBepiIeHHH
nopAAKa MNpPeaocTaBICHHA COLHAIBHBIX
YCIYT MOCTABUIMKAMH COLHATILHBIX YCJIYT
B KpacHogapckom  kpae» B 4acTH
cobmmoaeHus CPOKOB NPOBEIeHHA
CHelHaNMCTaM| Mo  couMansHol padote
OCO KOHTPONBHBEIX MEPONPHATHH 3a
BBRIMOTHCHHEM HHOHBHIYAITBHBIX
MPOrpaMM MPEJAOCTABICHHA COLMAIbLHBIX
yCIyr, onmpoca nojydareineil o KavecTtse
__H_EE,HGGTEEHE:HHH COLHHAITBHBIX  YCIIYT, Ilo




MTOraM MPOBEPOK, NMPOBOAMMBIX padoucii

rpynmoid  1mo Ka4ecTsa,
PYKOBOIHTEISAMH CTPYKTYPHBIX
nojpasjie/eHnii MpoBe/IeHbl TEXHHYECKHe
yueObl C COIHANbHBIMH PabOTHHKAMH,
pazpaboTansl IUIAHBI  MEPONPHATHH 1O
YCTPAHEHHIO BBIABJICHHBIX HAPYILIEHHIi,
Mpea0CTaBICHBI uHpopMaLuu 00
VCTPAHCHHH BBIABJICHHBIX HAPYILICHHH B

KOHTPOITIO

| Teuenue 14 nHei.

Pabouel rpynnoi 1no KOHTPOIO KauecTsa
NPOBE/IEHbl  3acelaHWsA, Ha  KOTOPBLIX
paccMOTpeHBl  H  [POAHANIH3HPOBAHBI
BbISIBJIEHHbLIE HAPYIIEHHS, OTBETCTBEHHBIM
CHEUMATHCTAM JIaHbl PEKOMEHIALHH 110 MX
YCTPaHEHHIO, H3Y4€Hbl 3alMCH B KHHMrax
OT3BIBOBE M  TPEANIONKECHHI,  MHEHHE
noJiyyaresiei couManbHbIX YCJIYT Ha caiTte
VUPEKIACHHA, 3aMEUaHud OT NOoJIydaTesicH

COIHATIBHBIX ~ YCIIYI'  HE  [OCTYHano.
Y N10BNETBOPEHHOCTH noJay4aTene
Ka4yeCTBOM NpeaoCTaBIeHH YCIIyT

coctasuna 100 %.

[Tpoeenenue
YAOBICTBOPEHHOCTH
COLHAJIBHBIX YCIYT IYTEM:

- IPOBEJIEHHA COLIMOJIOTHYECKOT0 OIpoCa,

- aHaJM3a Y/JOBJIETBOPEHHOCTH KAa4eCTBOM
OKa3aHHA COIIHAIBHEIX YCIIYT

OHCHEH CTCIICHH

nosydarenei

3AMCCTHTCNE JHPEKTOPA,

rpymma BHYTPEHHETO
KOHTPOJA KA4eCTRa,

topuckoncyasT OCCO

[lo pesyneraraM nNpoBeJeHHOrO aHalIH3a,
VIOBIETBOPEHHOCTh nojay4arenei
CONMHAITBHBIX YCIYT Ka4yeCTBOM
00CITyKHBaHFA B YYPE)KICHHH COCTaBHIA
100%

Yeenuuenue
HH(OPMAITHOHHBIX

KOJIHIECTBA
MaTepHAJIOB 00

CIIEeIHAIHCTRI )’LIPE}K,E‘SHHH,
metoauct OIIC]I

C uensi0 obecnedeHwe OTKPBITOCTH,
HOJMHOTH M AOCTYMHOCTH HH(OPMALHH O




YUPEKIEHHH,

pPasMCULEHHBIX B
MEIHITHHCKHX, Dﬁ'l.U.ECTBEHHI:IX H HHEIX
OpraHu3aImax

CMH, |

ASATENBHOCTH YUPCHIICHHA,
HH(pOPMALMOHHEIE MaTepHabl 0b
yupexJAeHHH pasMeniaiorea B Hambonee
MOCCIMACMBIX MO HIBIMH rpazxIaHaMHi
DﬁH.IEEDGT}’HHbIX MECTax, B CeTH
Hurepuer, na caiite MO BenornmuHckuii
paiioH.

3. HFGBEHEHHE KOHCYIIBTHPOBAaHHA I'Ppad/iaH B 3aMECTHTC!IE IHPCKTOPDA, H[}DBE,[[EHE TBX}-"IEﬁE CO CHOEIIHATHCTAMHA
TeneOHHOM  peXHME, C  TOMOIIBIO CHEIHATNCTEI VUPENIEHHA TI0 TPaBHIAM TIOBEJAEHHSA MIPH
MEKTPOHHOTO CEpBHCA H  MOCPEACTBOM ofbmennu no TtenedoHy, NpUHOUIAM H |
WIEKTPOHHOH MO4YTHI B COOTBETCTBHH C HOpMaM  cayxkeOHOro NOBEJICHAA |
NpUKa30M  MHHHCTEpPCTBA  Tpyaa H COTJIaCHO MpPHKAa3a MHHHCTEPCTBA TPyJA M |
COLIMANTBHOTO pa3BuTHA KpacHogapckoro coupanpHoi 3ammTel P® ot 31 nexabGps
kpas ot 8 despans 2016 roga Ne 115 «O6 2013 roma Ne 792 «O6 yTBEpKICHHH
YTBEPHKJICHHHN KOJEKCca ITHKH H Konekca sruku u cnyxebHOro noseaeHus
EH}IH{EGHDFD MOBEOCHHA TOCYNdAPCTBCHHBIX paﬁﬂTHHKDB OpraHos YHpaBJICHHA
rpasKIaHCKHN  CITYHRAIHX MHHHCTEDCTEA EDLEHEJIBHGﬁ JAlIHTHI HacCeJIeHHA H
TpyAaa H COLMATEHOTO pa3BHTHA yupesK1eHu# COLMATBHOIO
KpacHoaapckoro kpas». o0CyKMBAHUAY.

6. | Obecneuenne OezdapbepHOro J0CTYNA K| 3aMecTdTeNb aupektopa, | ObecnieyeHa JOCTYNHOCTE COLMANIBHBIX

MOJYHEHHIO COMHAIBHOTO 00CTyKuBaHuA
MaIOMOOHJIBHBIX TPaXK/1aH

CHCIHAITHCTEI

yCayr Jana  MajgoMoOHITBHBIX
YAOBIETBOPEHHOCTh
NpPea0CTARICHHUS,
(hu3IIeCKHM JTUITOM,
PYCCKHM  JKECTOBBIM  S3BIKOM,  Ha
npeaocTaBlIeHHe YCIyr no
COMPOBOKACHHIO WMHBamWaa ¢ aedexramu
ciyxa npd oOpameHuH B y4pekeHHe 3a
OKa3aHWEM  COLMAJBHBIX  YCIyr H
obecneueHunio obIEHHA MOTYYaTENA YCIYT
co CHeuHaIucTaMu YUPCHICHHA c
HCIIOJIb30BAHHEM JKECTOBOTO A3BIKA.

rpa;xiaH,
VCIOBHAMH  HX
3axkmoueH OOTOBOp ¢

i
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BIIAOCKOMIHM |




7. |Ilpopenenne  avanm3a  00OCHOBAHHBIX | 3aMecTHTENb AupekTopa, |Kamolb or  momydarenel COLHAIBHBIX
Karnod nonydaresneil COLMAIBHBIX YCIYT Ha rpyIna BHYTPEHHEro YCIIYI Ha Ka4yecTso OoO0CnyxuBaHUA B
Ka4ecTBO YCIIyT KOHTPO/IA KauecTBa, YUPEKIECHHH HE MOCTYTANO.

OPHCKOHCYIBT
8. |Ilpoeenenne rtexuuueckoi yuebnl co| 3amecrurenu aupexkropa | [lposoasrcs  TexHuyeckue  y4ebw co |
CNEeNMaIMCTAMH LIEHTPa COEUMATHCTAMH LICHTPA MO Pe3yIbTaTaM |
MPOBEICHHBIX TPOBEPOK CIELHATHCTAMH
YC3H, paGouel rpynmoii no KOHTPOIO
kauectea KI[COH. MHaywaiorcs HoBEIE
HOPMATUBHBIE JAOKYMEHTBI, MOCTYNHBIIHE
, W3 BBIINECTOALIHX OPraHH3amuid,

9. | PaspaboTka METOOMYECKHX PEKOMEHALMA & 3aMeCTHTENH AHPEKTOpa, PaspaboTtansl naMaTkl, OYKIETH B
no OpraHM3anyu COLMANIBHOTO CICIHATHCTHI, MOMOIIL COLMATRHOMY pabOTHHKY
obcyKUBaHUA i ) CICHHAATUCTOR, metoauct OIIC]]

| couHalibHBIX PabOTHHKOB

10. | Opranuszauns pabGotel no nopeimeHnto | Jlupexrop, 3amecturenn | B 2022 roay B coorBercTBUM ¢ njjaHom 8
KBaM(pukaumu W po(eCcCHOHANBHOM | JAMPEKTOPA, CHEHAIIMCTEL | CHELHAIMCTOB  YYPEXJIEHUS  MPOLLUTH
NepernoaroToBKH COTPYIHHKOB | TO COUHATBHOI pa0oTe | MOBBIILICHHE KBATH(QHKAIIHH,

VUPEHKIASHUSA CTPYKTYPHBIX
MoApasICIcHHH,
CHEHHAIINCT TI0 KaapaM

11. | Opranu3aumus HACTABHHYECTBA OMBITHBIMH | 3aMecTHTENb aupektopa, (B 2022 roay Os10  OpraHm3oBaHO
CIICLIHAJIHCTAMH C  BHOBb  NPHHATHIMH IOPHCKOHCYJIBT HACTAaBHHYECTBO C 4 BHOBb NPHHATHIMH
paboTHHKaM# yupeKIeHHA paboTHuKaMu

- :

12. | MeponpuaTtusa mo oOMeHy onsiToM paboTh JAUPEKTOP, Meponpuarua no o0MeHY ONBITOM € |
C ApPYrHMH  [OSHTpPaMH  COLMAIBHOrO | 3aMEeCTHTENH AHPEKTOpa, | LEHTPaAMH COMHLJIBHOTO OOCIYKHBAHHA
obcnyxusanus KpacHojapckoro kpas CIICIHAJIHCTEI KpacHonapckoro kpas OCYHIECTBIISIIHCE

JUCTAHIHOHHO

3aMecTuTeNb AUPEKTopa

Fygeceas

C.A. Pynenxko



