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Hupexrop 'BYCOKK
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«28» _gE}C& &L 2021r.
[Lnan MeponpusTHii
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No HaumenoBanue Ocnosanne | Cpok peanuzauuu | OTBETCTBEHHBIIA PesynsTar [Tokaszarenn,

mn/ MEPONPHATHA peanu3anum XapakTepH3VIOLIHE

n (pesyneTaT pesyieTar

HE3ABHCHMOMH BBIMOJTHEHMA
OLIEHKH ) i _ MEPOTIPHATHSA

1. | Konrpons 3a MOCTOSHHO 3aMECTHTENIH OTKPBITOCTh H [Hopnepaxkanue 100%
pa3sMelIeHuEM ' JIMpEKTOpa, JOCTYNHOCTh CTENEHH
uHpOpPMAaLHH o6 CHELHATHCTSL, uHpopmaiu 00 | yAOBIETBOPEHHOCTH
YVUPEIKICHHH, TIOPAIKE IOPHCKOHCYJIBT VUPEKACHHH MOJy4daTesiei
H MpaBmuiax | ydpexaeHHs COLMAJIbHBIX YCIYT
NPeAOCTABICHHS . OTKPBITOCTBIO,
YCIOyTr  MOJy4YaTesam MIOJIHOTOM M
COLMAJIbHBIX YCIIYT B JOCTYITHOCTBIO
CeTH HHTEPHET, undopManmn o
CBOEBPEMEHHBIM JEATENIBHOCTH
00HOBIICHHEM YUPEKICHHSA
nH(popMaHK. __

2. | Ilposenenue COIJIACHO IJIaHy, | 3aMECTHUTENH NOBBILICHHE YJIOBJIETBOPEHHOCTh
KOMIUTEKCHBIX HE3aMeUTHTENBHO OHPEKTOpa, Ka4yecTsa nojydaresei
MIPOBEPOK B ClTy4ae rpymnmia COLMATIEHOTO COLMATBHBIX YCITYT
CTPYKTYPHBIX CHIDKCHHS BHYTPEHHEIr0 o0cyKUBaAHHA KayecTBOM
nojpas/ieneHuii KayecTsa KOHTPOJIA 00CIyIKHBAHHKS B
LHEHTPA W KOHTPOJIb KayecTBa

YUPEKICHHH




Ka4yeCTBa

NpeIOCTaBIEHHA
COLMANIBHBIX  YCIIYT
noy4aTeniM
COLMATBHBIX  YCIIYT
COLHAITEHEIM H
paboTHHKaMK
VUPEIHKICHHA )

3. | [lpoeeaenue oOuEHKH €HKEKBAPTAIBHO 3aMECTHTENb MOBBITIIEHHE VIIOBJIETBOPEHHOCTh
CTEMEeHH JIMPEKTOpa, Ka4ecTBa noJsryyarenei
YIOBIIETBOPEHHOCTH rpynmna COLMAIBHOTO COLMAIILHBIX YCITYT
nonyJarenei BHYTPEHHETO o0cmy:KHBaHHA KavecTBOM
COLMANIBHBIX  YCIyr KOHTPOJIA 00CITyIKHBAHUA B
MyTEeM: KavecTna, yupexAeHHH
- MPOBE/IEHUA IOPHCKOHCYJIBT
COIOJIOTHYECKOTO OCCO
onpoca;

- AHAITH3a
YJIOBJIETBOPEHHOCTH
Ka4eCTBOM  OKa3saHWus
COLMAJIBHBIX YCIIYT

4. | ¥Yeenuuenue HOCTOAHHO CIICITHAITMCThI OTKpHITOCTE H Obecneuenne
KOJIHYECTRA YapEKICHHS, JAOCTYIHOCTE OTKPBITOCTH,
HHPOPMALHOHHBIX METOJTHCT uHopmaiun 0o MOJIHOTHI H
MaTepHaoB 006 OIIC1 YUPEKIACHHH JIOCTYTHOCTH
YUPEKIEHHH, MH(OPMAITHE O
pa3MELIEHHBIX B JEATENBHOCTH
CMH, MeaMupHCKHX, VUPEKACHHS
001IeCTBEHHEBIX H
HMHEIX OPraHH3alHax

5. | IlpoBenenne MOCTOAHHO 3AMECTHTENb [Toebienue OTKpBITOCTE H
KOHCYJIbTHPOBaHMA JAHPEKTOpa, Ka4cCcTBa JAOCTYIIHOCTh |



rpakaaH B CIELHAJTHCTHI pe10CTaBIAEMBIX undopmaun 06
TeNe()OHHOM peKHME, YCIIYT, NOBBIIIEHHE OpraHu3alm
c MOMOIIBIO npodecCHOHaTBHOM COLMAIBHOTO
AEKTPOHHOTO KOMIETEHIIHH obcnykuBaHHA
cepBHca " pabOTHHKOB

MOCPEICTBOM YUPEKICHHS,

WIEKTPOHHOM IMOYTHI B pa3BHTHE JIETIOBBIX

COOTBETCTBHM c M

NPHKA30M npodecCHOHATBHBIX

MUHHCTEPCTBA TPY/Ja Ka4ecTB

H COLMATBEHOTO

pPazBUTHA

Kpacnonapckoro kpas

or 8 despana 2016

roga Ne 115 «O6

YTBEPIKJIEHHH KOJEKca

ITHKM M cay:keGHOrO

MOBEACHHUA

rocyaapCTBEHHBIX

rpamIaHCKHX

CITyKalmx

MHMHHCTEPCTBA TPYyJa

H COLMAJILHOT'O

pa3BHTHA

Kpacnonapckoro

Kpasy. )

Ob6ecneuenue MOCTOSHHO 3aMECTUTEh CO3/1aHHE JAOCTYITHOCTE
be3bapeepHOTO OHpeKTOopa, besbapbepHoro COLMATBHBIX YCITYT
IOCTYTIA K TIONYYEHHIO CHIELMATHCTI n0CcTYIA K - s
COLHAILHOTO MOJTYYEHHIO MaIOMOOHIIBHBIX
| obcnyKUBaHHA COLHAILHOTO rpaxjaH,
MaJIOMOOHITEHBIX obcnyxuBaHUs YJIOBETBOPEHHOCTD




NOApa3aeieHH,

rpa:jiaH MAaJIOMOOHIIBHBIX YCIIOBHAMHM MX
i rpax/jiaH TIPE0CTABIIEHHS

7. | llposenenue ananuza o Mepe 3aMECTHUTEITh MOBBILIEHHE VJIOBJIETBOPEHHOCTH
obocHOBaHHBIX Kan00 MOCTYIUIEHHS JIHpPEKTOpA, KAYeCTBa moayaaTenei
nonyvarenei rpymna COLMATEHOT O COLIHAIBHBIX YCIIYT
COLIMAJIBHBIX YCJVT HA BHYTPEHHET O obcny;kuBaHuA KauecTBOM
KauecTBO YCIyT KOHTPOJIS obcnyxuBaHus B

Ka4yecTsa, YUPERICHHH
- IOPHCKOHCYJIBT _

8. | IlpoBemenne COIJIACHO TUIaHY 3aMECTHTEITH MOBBIIIEHHE VIOBIETBOPEHHOCTD
TEXHHYECKOH  yueOBI JIUpEKTOpa KavecTra noJyyaresei
CO  CHEHHAIUCTAMH COLHATBHOTO COLMAJIBHBIX YCITYT
LIEHTpa obcmyKuBaHMS Ka4€CTBOM

obCcay:KMBaHHUS B
. N YUPEKICHHH
9. | Paspabotka MOCTOAHHO 3aMECTHTETH MOBBILIEHHE VIOBIETBOPEHHOCTh
| METOAHYECKHX JIMPEKTOpA, KauecTBa noJydareseii
pPEeKOMEH AL no CHEHAIUCTI, COLHATLHOT O COLHAIBHBIX YCIIYT
OpraHusarum METOHCT 00CTy KHBaAHUSA KayecTBOM
COLHATLHOTO OICa 00CyKUBAHHUS B
oOcnyxkuBanus  Juis yupe#IeHHH
CIELHAIIHCTOB,
COLIMATBHBIX
pabOTHHKOB "

10. | Opranuzaumus paboThI 0 IIaHy Jupexrop, MOBHIIIEHHE COOTBETCTBHE
o MOBBILIECHUIO 3aMECTHTENIH | MPOQECCHOHAILHON | MPOECCHOHATEHOIO
KBaTupuKaImn " JIHpPEKTOpA, KOMIIETEHIIHH YPOBHs
npodeCCHOHATBHOI CHEHAIHCTEI 110 paboTHHKOB ~_ COTPY/IHHKOB
MEPENOAroTOBKH COLHANTLHOH YUPEKIACHHA npohecCHOHANBHBIM
COTPYIHHKOB pabote cTaHJapTaM
YUPEIKICHHUS CTPYKTYPHBIX




CICLHATHCT 110

Kajapam
11. | Opranmu3anus MOCTOSAHHO 3aMEeCTHTETb KpPaTKOCPO4HBI i TIOBBILLIEHHE
HACTABHHYECTBA JHUPEKTOPA, NEPHOJ a/lanTaluuy | TpoheCCHOHATBHOTO
ONBITHBIMH IOPHCKOHCYITBT MOJIOJIOTO YPOBHS KajIpoB,
CHEeHAITNCTAMH ¢ YUPERK IeHHSA CIELHAIHCTA K YIIyUIIEHHE
BHOBB NPHHATHIMH KBATU(HUIHPOBAHHO | B3aHMOOTHOMICHHI B
paboTHHKaMu MY HCHOTHEHHIO KOJUJIEKTHBE
JIOIKHOCTHBIX
obA3aHHOCTE!H
12. | Meponpusitus no B TEUEHHE roja JIAPEKTOP, TIOBBIIIEHHE YIOBJIETBOPEHHOCTE
obmeny OTMBITOM 3aMECTHTEIIH KayecTBa noJayyarene
paboTel ¢ ApyruMH | JIADEKTOpa, NPEAOCTABIACMBIX | COIHAIBHBIX YCITyT
LEHTPaMH COLH-- COCHHAINCTEL | YCJYT, MOBBIIICHHE Ka4yecTBOM
aIbHOro  00CIyKH- npodecCHOHATBHOT 00CITyKHBAHHS B
Banua  KpacHomape- 0 YPOBHA YUPEKIECHUH
KOro Kpas paboTHHKOB
] yupekIeHus
13. | Bsaumoneiictene ¢ MOCTOAHHO 3aMECTHTEIH MOBBILLICHHE
opraHaMu H ' JAUPEKTOpA, Ka4yecTra YIAOBIETBOPEHHOCTD
YUPEKIACHUAMH CHEIHAITHCThI COIHAIBHOTO roJIy4yaTesen
CHCTEMBEI OIICH obcnykuBaHKUA COLHAIbHBIX YCIyT
NpoHIaAKTHKH B Ka4eCcTBOM
MIPOBEIEHHH 00CIyKHBaHKSA B
HHJIHBUIVAIIBHOM YUPCIKICHHH
Npo¢UIaKTHIECKOH
paboTel B OTHOIIEHHH
De3Ha/BOPHBIX H

DecrpH30pHBIX HEco-
BEPLICHHOIETHHX, Ha-
XOJIALIMXCS B TPYIHOH




WMH3HEHHOH CHTYALHH,
B TOM YHCIIE
COLHATTBHO  OINACHOM
MNONOKEHHH

14. | Yuacthe B Kypcax B TEYEHHE rojaa JTMPEKTOP, OBBIIICHHE MOBBIIIEHHE
MOBBILIEHHS 3AMECTHTEH npod)eCCHOHAIB- | MPO(PeCCHOHANIBHOTO
KBaTH(pHKALHH JIMpeKTopa, HOI'O YPOBHSA YpoBHA paloTHHKOB
| COTPYIHHKOB COTPYIHHKH pabOTHHKOB VUPEHKIeHHA
rocy1apCTBEHHBIX HEeHTpa VYpeKaeHHs
OO KETHBIX
VUPEKIACHUH
COLIHANTBHOTO
obcnmyKHBaHKA
HaceneHUA ;

3amecTuTeNh AUPEKTOpA S Sunl. JI.A 3unsaxosa




